Unique Solutions for Unique Customers
o A policyholder was involved in a collision that nearly totaled his Ferrari Enzo – one of only 400 that were ever
made. The extensive damage would require lengthy and complicated repairs. We offered to reimburse the
policyholder for the full value of the vehicle, but due to its rarity he preferred that we attempt to repair it. The design
intricacies made it nearly impossible to find a qualified technician and replacement parts in the area. We
determined that the only technicians equipped to complete the repairs were the ones who originally built it — at the
Ferrari manufacturer in Italy. We shipped the car, and the policyholder was flown to Italy twice to inspect the
progress. Once all repairs were completed to the policyholder’s satisfaction, the vehicle was shipped back to his
residence — good as new!

o A policyholder in southern California was involved in an accident while driving his SUV. The vehicle came to rest at
the bottom of a deep canyon in a restricted area comprised of rugged terrain and quicksand — making it impossible
for a tow truck to reach. Because it was in a restricted area, the policyholder was warned that if the vehicle was not
removed; he would incur significant fines. In addition, the policyholder needed to retrieve time-sensitive materials
and valued personal items that were still in the vehicle. Our solution: we brought in a helicopter to sling-lift the SUV
from the canyon. The materials were recovered and returned to the policyholder.
Automobile Insurance: The AIG Private Client Group Difference
Whether you own a few family cars or a fleet of vintage vehicles, we offer a wide variety of coverage options — without the hassle of
multiple policies for multiple vehicles. Among our many features is an “agreed value” provision: we collaborate with you up front to
determine the amount you’d be reimbursed in the event of a total loss. This approach eliminates incremental depreciation as well as
uncertainties about compensation at claim time. If damage occurs, you also have the freedom to use the repair facility of your choice.
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